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Hopsanok posrusiny TOB «CEHT ITPO»
3BepHEHb CNOKMBAYiB (PiHAHCOBHMX MOCIYT

1. 3arajanHe

1.1 CnoxuBaui MarOTh MpPaBO B MUCHMOBIN ab0 ycHill ¢opmi, 3 ypaxyBaHHSM BUMOI BH3HAUCHHUX
3akoHoM Ykpainu «lIpo 3BepHeHHs rpomansn», Hanpasutu TOBAPUCTBY 3 OBMEXEHOIO
BIAITOBIAAJIBHICTIO «CEHT IIPO», xom €JIPIIOY 43580771 (mami — ToBapucTBO) cBOi
MIPOMO3UIIiT (3ayBaskeHHs), 3asIBU (KJIOMIOTAHHS) 1 CKapry (J1ai — 3BepHEHHS).

1.2 MoBy 3BepHEHb Ta BIAMOBIACH Ha HUX BU3HA4yae 3akoH Ykpainm «lIpo 3abe3neueHHs
(GyHKIIIOHYBaHHS YKPaiHCHKOT MOBH SIK JIEPKABHO».

1.3 YcHe 3BepHEHHS:

Y cHe 3BepHEHHS HaJIa€ThCsl TOBApUCTBY CIIOKMBAYEM 3a JOTIOMOTOI0 3aC001B TeIe(OHHOTO 3B’ A3KY:
+38 091 481 94 67, sike peecTpy€eThCs TOCaT0BOIO 0c000t0 ToBapucTBa.

1.4 TIncbMOBE 3BEpHEHHS:

[TuceMoOBe 3BepHEHHS HAJICUIIAETHCS CIIOKMBAYEM IOIITOBUM 3B’S3KOM Ha ajipecy ToBapucTBa 3a
Miciie3Haxo/keHHsIM  ToBapucTtBa. Micne3HaxomkeHHss ToBapucTBa 3a3HauyeHO y €aUHOMY
JeP’)KaBHOMY PEECTPl IOPUIUIHUX OCiI0, (PI3UUHUX OCIO-MIAMPUEMIIIB Ta TPOMAJCHKUX (HOPMYBaHb,
TaKOXK ajpeca Micle3Haxo/pkeHHs: ToBapucTBa 3a3HavyaeThcsli Ha calTi ToBapucTBa, sKid
3HaXOJUTHCS B MEPEX1 IHTEPHET 3a ajapecoMm https://sentpro.com.ua.

[TucpmMoBe 3BepHEHHS TaKOX MOke OyTe HaiclaHO Ha aJpecy eJIeKTPOHHOI MomTu ToBapHCTBa:
office@sentpro.com.ua.

2. IIpaBa Ta 000B’A3KH CIOKUBAYA

2.1 CnoxvBau Ma€e HACTYTHI TpaBa:

- 3BepHyTHCS 10 ToBapucTBa 13 BiANOBIAHUM 3BEPHEHHSM, III0 CTOCYIOTHCS IsSIIbHOCTI TOBapHCTBA;
- I0/1aBaTH JTOJJATKOBI MaTepianu A0 3BEPHEHHS;

- oTpuMaTu Bij ToBapuCTBa BiJIMOBIIb Ha 3BEPHEHHS B CTPOKH BU3HAUCHI M [lopsakom;

- IHIII TIpaBa, 1o TepeadaueHi 3aK0HOIaBCTBOM YKpaiHnu Ta ruM [lopsakom.

2.2 Crio:xuBay Ma€e HACTYIHI 000B’A3KH:
- TOTPUMYBATHCh BUMOT 3aKOHO/IaBCTBA Y KpaiHU MPH MO/IaHH1 3BepHEHHS TOBapUCTBY;
- iH1I1 000B’SI3KH, 10 TIepe0aueHi 3aKOHOIaBCTBOM YKpaiHu Ta 1uM [lopsakom.

3. IIpaBa Ta 000B’s13ku ToBapucTBa

3.1 ToBapHuCTBO Ma€e HACTYIIHI IIpaBa:
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- 3aJUIIUTH MTUCHMOBE 3BEPHEHHS CIIOKMBada 0e3 pO3MISALy y BUNAJAKY HE 3a3HAYCHHS MicIls
MPOXUBAHHS, a00 SIKIIO 3BEPHEHHS HE MIiANMHCAHEe aBTOPOM (CIOKHUBAaYeM), a TAKOX Take, 3 SKOTO
HEMOXJIMBO BCTAHOBUTH aBTOPCTBO (CIIOKHUBAYa);

- IOBEPHYTH 3BEPHEHHS CTIOKMBAYY 3 BIIMOBIIHUMH P03’ ICHEHHSIMHU, Y pa3i AKIIO0
3BEPHEHHS HE MICTUTh JaHUX, HEOOX1THUX JJISI PUHAHSATTS OOTPYHTOBAHOTO PIIICHHS;

- 1HIII1 TIpaBa, 110 nepeadavyeHi 3aKOHOJaBCTBOM Y Kpainu Ta uM [lopsiakom.

3.2 ToBapucTBO Ma€ HACTyIHI 000B’I3KHU:

- 00’ €KTHBHO, BCEOIYHO 1 BYACHO MEPEBIPATH 3BEPHEHHSI CIIOKUBAYIB;

- TIOBITOMJISITH CTIOKUBAYiB PO PE3yIbTATH PO3TIISITY 3BEPHEHB;

- HE JOMYCKaTH PO3TOJOUICHHS OJEPKaHWX 13 3BEPHEHb BIJOMOCTEH TPO OCOOUCTE >KHUTTS
CMOXKMBAYiB 0e3 1X 3roJM 4M BiJJOMOCTEH, IO CTAHOBIATH JEpKaBHY a00 IHITY TAEMHHITIO, sSKa
OXOpOHSIETHCS 3aKOHOM, Ta IHIIOI iH(poOpMaIlii, SKIIO Ie yIIeMJs€ MpaBa 1 3aKOHHI 1HTepecu
CIOKHABAYIB;

- 1HII1 000B’SI3KH, 110 TIepen0adeHi 3aKOHOIaBCTBOM Y KpaiHu Ta muM [lopsakom.

4. BUMOrH4 10 3BepHEHHS

4.1 Y 3BepHEHHI Mae OyTH 3a3HAaYEHO MPI3BUIIE, 1M 51, MO0 OATHKOBI, MiCII€ MPOKMBAHHS CIIOKUBAYa,
BUKJIAZICHO CYTh MOPYIICHOTO MUTAHHS, 3ayBa)XEHH, MPOIMO3HIii, 3asiBH UM CKapId, MPOXaHHS UM
BuMoru. IluceMoBe 3BepHEHHS MOBHHHO OyTH IiANKCAHO CIIOKMBAueM 13 3a3HAYCHHSIM JaTh
CKJIaJaHHsI 3BEPHEHHS. B eNeKTpOHHOMY 3BEpPHEHHI TakKo)Xk Mae OyTH 3a3HAUEHO EJEKTPOHHY
HOLITOBY aJipecy, Ha sIKy CIIOKMBa4dy MO)Ke OyTH HaJiClIaHO BiAIMOBiAb, a00 BIOMOCTI MpO iHIII
3aco0u 3B’SI3Ky 3 HHUM. 3aCTOCYBAaHHS EJEKTPOHHOTO LU(POBOro MiANUCY NpPU HAJCHIAHHI
€JIGKTPOHHOTO 3BEPHEHHS HE BUMAra€eThCA.

4.2 3BepHeHHs, opopmiieHe 0e3 JOTPUMaHHS 3a3HAYCHUX BUMOT, TIOBEPTAETHCS CIOXKHUBAYY 3
BIJIMOBITHUMH PO3’SICHEHHSIMHU HE MI3HIII SK 4epe3 ACCATh JHIB BiJl AHS HOT0 HAIXOKECHHS, KPIM
BUITAJIK1B, TEpeI0aYCHNX YACTUHOIO MepIoro cTatTi 7 3akony Ykpainu «IIpo 3BepHEHHS TpOMaJIsTH.

5. 3BepHeHHs, AKI He MIATAlTh PO3IJISAY TAa BUPILLICHHIO

5.1 BignoBigHo no 3akonHy Ykpainum «IIpo 3BepHEHHS TPOMaAsH» MUCHMOBE 3BEpHEHHS 0e3
3a3HAYCHHS MICIS TPOKUBAHHS, HE IIJMUCAHO: aBTOPOM (AaBTOpaMM), a TAaKOX Take, 3 SIKOTO
HEMOKJIUBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS AHOHIMHMM 1 PO3TIISAY HE MAJIATAE.

5.2 He po3risamatoThCsi TOBTOPHI 3BEPHEHHS BiJl OJHOTO 1 TOTO K€ CIIOKMBaya 3 OHOTO 1 TOTO XK
MATaHHS, SKIIO TIEPIIIe BUPIMICHO 0 CYTI Ta 3BEpPHEHHSI 0C10, BU3HAHUX CYJOM HEJI€31aTHIUMH.

5.3 TloBepHeHHsS 3BEpHEHHs /BiIMOBAa y pO3IJISAI 3BEpHEHHS HE IEPEIIKOIKAE IMOBTOPHOMY
3BEpHEHHIO CIOKMBada 0 ToBapuCTBa, SKIIO MEpECTaHyTh ICHYBAaTH OOCTAaBMHH, IO CTalIH
MiJICTaBOO JUTsI 11 MOBEPHEHHSI/BIIMOBH Y PO3TIISAII.

6. TepMmin po3rusiny 3BepHeHb

6.1 3BepHEHHsI PO3TJISNAIOTHCS Ta BUPIMIYIOTHCA Y TEPMiH HE OibIlle OJHOTO Micsls Bif AHA X
HAJXO/DKEHHS, a Ti, sIKI He MOTPeOyIOTh T0JIaTKOBOTO BUBUEHHS, - HEBIJIKIIAIHO, ajie¢ HE Mi3HIIIe
I SITHAIUATH JHIB BiJ THS 1X OTPUMAaHHS.

6.2 SIKu1o B MICSYHHMM TEpMiH BHUPIIMIUTH MOPYIIEHI Y 3BEPHEHHI MUTAHHS HEMOXKIIMBO, TUPEKTOP
ToBapucTBa a60 0coba, 1o HOro 3aMiHsI€ BCTAHOBIIOE HEOOXITHUN TEPMIH ISl HOTO PO3TIIS LY, PO



110 MMOBIJOMJISIETHCS CIIOKMBAY, SIKUU 1MoAaB 3BepHeHHs. [Ipu boMy 3arajibHU TepMiH BUPIILIEHHS
NUTaHb, OPYIIEHUX Y 3BEPHEHHI, HE MOKE ITEPEBUIIYBATH COPOKA IT’TH JIHIB.

7. Hapxon:xeHHs 3BepHeHHs 10 ToBapucrsa

7.1 JlaToro HaAXOKEHHS 3BepHEHHS 10 ToBapucTBa €:

7.1.1 K110 3BEpHEHHS HAMPABICHO CITOKMUBAaYeM 3ac00aMM TIOIITOBOTO 3B 3Ky — JIEHb OTPUMaHHS
(peectpartii) 3BepHeHHs y ToBapucTBi;

7.1.2 AKII0 3BEpHEHHSI HAIPABJICHO EJIEKTPOHHOIO MOIITO0 Ha anpecy: office@sentpro.com.ua —
JIeHb OTpUMaHHS (peecTparlii) 3BepHEHHs Yy TOBapHCTRI;

7.1.3 AKII0 3BEpHEHHS 3/1HCHEHO 3aco0aMu Teae(OHHOro 3B’S3KY - JaTa NPUNHHSATTS 3BEPHEHHS
npaiiBHuKoM ToBapucTBa.

7.2 SIxkmo ToBapuCTBO HE MOXKE JOTPUMATHUCS 3a3HAUEHOT'O CTPOKY, TO CIIOKHUBAUY IOBIJOMIISIETHCS
po 1Ie y MUCHMOBIN (PopMi 3 OOIPYHTYBaHHSIM TPUYWH OUIBII JTOBIOTO CTPOKY PO3TISTY, Ta
3a3HAUYEHHSAM HOBOT'O CTPOKY PO3IVISILY 3BEPHEHHS, 3 ypaxyBaHHSIM, TOTO, IO 3araJlbHUH CTPOK
BUPIIICHHS MUTaHb, IOPYIIEHUX CIOXKUBadeM, HE MOxXke nepeBulryBat 45 auiB. Ha oOrpyHToBany
MICHbMOBOMY BHMOTY CIIO’KMBa4a TEPMiH pO3TJIsLy 3BEPHEHHS MOXKe OyTH CKOPOUECHO.

8. Cnoci0 BinmoBiai Ha 3BepHEHHS

BinmnoBizne Ha 3BepHEHHS HA/IAETHCA CIIOKMBAUY 3 BUKOPUCTAHHSIM 3ac001B MOIITOBOTO 3B’ 43Ky a00
€JIGKTPOHHOTO 3B 53Ky Ha po3cya ToBapHcTBa, SKIIO 1HIIE HE BKa3aHO CIIOKUBAYEM Y 3BEPHEHHI.

9. BianoBigaJbHIiCTH

3BepHEHHS, IKE MICTUTh HAKJICT 1 00pa3u, TUCKPEIUTAIlII0 KEPIBHUKIB Ta 1HIIMX MOCAJAOBHX OCIO
ToBapucTBa, 3aKJIMKN 10 PO3MATIOBAHHS HAI[IOHAJIBHOI, PACOBOI, pEiriiHOT BOPOXKHEU] Ta IHIIUX
MIPOTUBOIIPABHUX JiH, TATHE 3a COOOIO BIIMOBINANILHICTD Mepe0aueHy 3aKOHOJaBCTBOM Y KpaiHH.

10. 3BepHenHs cnoxxuBaya 10 HamioHaJabHOro 0aHky YKpaiHu

10.1 3BepHenHs cnokuBaua 10 ToBapucTBa HE 1M030aBiise CIOKMBAya MpaBa Ha 3BEPHEHHS IpU
HasIBHOCTI Mi/ICTaB 13 3as1BO0 a00 Ha OCKap KeHHs il abo Oe3xisibHOCTI 10 HarionansHOro 6aHKy
Ykpainu.

10.2 CnoxuBad MoOke MojaTH ckapry no HarionampHOro OaHKy VYKpaiHu, TEpEHMIIOBIIN 3a
MOCWJIAHHSAM B PO3IT  «3axXHUCT TpaB CIOXKHBa4diB» Ha CTOpiHII odimiiiHoro I[HTEpHET
npeacraBHunTBa HarionanbHoro ©OaHky VYkpaiHu, a came: https:/bank.gov.ua/ua/consumer-

protection

10.3 Takox, crio)KMBa4 MO>Ke MoJIaTH 3BepHEHHs 10 HarioHansHOTo O0aHKy YKpaiHu, NepenioBIm
3a mocwiaHHaM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
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