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Hopsanok posrasiny TOB « CEHT ITPO»
3BEPHEHb CIOKMBAYIB (PiIHAHCOBHUX MOCJIYT

1. 3araanHe

1.1 CnoxuBaui MarOTh NMpaBO B MUCHMOBIN ab0 yCHIN (GopMmi, 3 ypaxyBaHHSIM BUMOI' BU3HAYEHHMX
3akoHoM Ykpainu «lIpo 3BepHeHHs rpomansn», Hanpasutu TOBAPUCTBY 3 OBMEXEHOIO
BIAITOBIAAJIBHICTIO «CEHT IIPO», xon €IPIIOY 43580771 (mami — ToBapucTBO) CBOi
MPOMO3UIIiT (3ayBaskeHH), 3asIBU (KJIOMOTAHHSA) 1 CKapry (J1aii — 3BepHEHHS).

1.2 MoBy 3BepHeHb Ta BIANOBiAEH Ha HUX BHU3Hadae 3akoH Ykpainu «lIpo 3abe3neueHHs
(YHKIIOHYBaHHS YKPaiHCbKOI MOBH SIK J€PKABHOI».

1.3 YcHe 3BepHEHHS:

VYcHe 3BepHEHHS HaAaeThCsl TOBapHUCTBY CIOKHMBAUYEM 32 JIOTIOMOT0I0 3aC001B TeIe(hOHHOTO 3B’ SA3KY:
+38 091 481 94 67, sike peecTpyeThCs MOCAT0BOI0 0c000r0 ToBapucTBa.

1.4 IIucrMoOBe 3BEpHEHHS:

[TrceMOBe 3BEpHEHHSI HAJICHIIAE€THCS CHOXKHMBA4YEM ITTOIITOBUM 3B’SI3KOM Ha ajipecy ToBapuCTBa 3a
Mmicue3Haxo/pkeHHssM ToBapuctBa. MicnesHaxomkeHHs: ToBapucTBa 3a3HayeHo y €amHOMY
JIepKaBHOMY PEeCTpi IOPUANYHUX 0Ci0, Pi3MUHUX OCIO-MIANPUEMIIIB Ta TPOMAJCHKHX (POPMYBaHb,
TAaKOXK aJpeca MiClIe3HaXO/DKeHHsT ToBapucTBa 3a3Ha4yaeTbcs Ha caiiti ToBapucTBa, SKii
3HAaXOIMUTHCS B MEPEXI IHTEpHET 3a aapecoM http://sent-pro.finservices.com.ua.

[TucbmMoBe 3BEpHEHHST TaKOXK MOKE OyTe Ha/ICIaHO Ha aJapecy eIeKTpoHHOi momTtu ToBapucTBa:
sentpro3 16@ukr.net.

2. [IpaBa Ta 000B’A3KHU CNOKHBAYA

2.1 CnoxMBay Mae HACTYIIHI IpaBa:

- 3BepHyTHCS 10 ToBapHCcTBa 13 BiANOBIAHUM 3BEPHEHHSM, 10 CTOCYIOThCS IisTbHOCTI ToBapucTBa;
- 10/1aBaTH TOJJaTKOB1 MaTepianu A0 3BEPHEHHS;

- oTpuMary BiJ ToBapuCTBa BiJIOBIIb Ha 3BE€PHEHHS B CTPOKU BU3HaueH1 UM [lopsakom;

- 1HIII TIpaBa, 110 TepeadaveHi 3aK0HOIaBCTBOM YKpainu Ta mum [lopsakom.

2.2 Cno>xMBay Ma€e HACTYIHI 00OB’I3KH:
- TOTPUMYBATHCh BUMOT 3aKOHO/IaBCTBA Y KpaiHU MPH MOIaHHI 3BEpHEHHS TOBapUCTBY;
- iHII1 000B’SI3KH, IO TIepe0adeHi 3aKOHOIaBCTBOM YKpainu Ta 1M [lopsakom.

3. IIpaBa Ta 060B’s13ku ToBapucTBa

3.1 ToBapHCTBO Ma€ HACTYIIHI IIpaBa:


http://sent-pro.finservices.com.ua/

- 3QIHAIIUTH MHUCHMOBE 3BEPHEHHS CIIOKHMBauya 0e3 pO3IJsAy y BHIAIKy HE 3a3HAUYCHHS MICIS
MPOKKMBaHHS, a00 SKIIO 3BEPHEHHSI HE IMANMKMCAHE aBTOPOM (CIOKHMBAUEM), a TAKOXK TaKe, 3 SKOTO
HEMOXJIMBO BCTAHOBUTH aBTOPCTBO (CMOXKHUBAayYa);

- IOBEPHYTHU 3BEPHEHHS CIIOKUBAYY 3 BiAMOBITHUMU pO3’ICHEHHIMH, Y pa3i SKIIO
3BEpHEHHS HE MICTUTH JaHUX, HEOOX1THUX JJISl MPUHHATTS OOTPYHTOBAHOTO PillICHHS;

- iHIIi paBa, 1o nepeadavyeHi 3aKOHOAaBCTBOM Y Kpainu Ta muM [lopsiakom.

3.2 ToBapucTBO Ma€ HACTyIHI 000B’I3KHU:

- 00’ €KTHBHO, BCEOIYHO 1 BYACHO MEPEBIPSATH 3BEPHEHHS CIIO’KUBAYIB;
- TIOBIIOMJIITH CTIO’KMBAYIB IPO PE3YJIbTATH PO3TIISTYy 3BEpHEHb;

- HE JONMYyCKaTH PO3TOJOMICHHS OJEp)KaHWX 13 3BEPHEHb BIIOMOCTEW MPO OCOOHMCTE IKUTTS
CHOXMBauiB 0€3 X 3roAM 4M BIJOMOCTEH, 10 CTAHOBIATH AEp:KaBHY a00 IHIIY Ta€MHHMIO, SKa
OXOpOHSIEThCS 3aKOHOM, Ta IHMIOI iH(pOpMalii, SKIIO 1€ yIIeMJys€ MpaBa 1 3aKOHHI iHTEpecH
CIIOKUBAYiB;

- iHII1 000B’SI3KH, IO TIepe0adeHi 3aKOHOIaBCTBOM YKpainu Ta 1M [lopsakom.

4. BUMOru 10 3BepHEHHS

4.1 'Y 3BepHeHHI Mae OyTH 3a3Hau€HO MPI3BUILE, 1M s, 10 OATHKOBI, MiCIIe TPOKUBAHHS CII0XKHMBAya,
BUKJIQ/ICHO CYTh MOPYIICHOTO MUTAHHSA, 3ayBa)K€HHs, MPONO3HIii, 3a8BU YK CKAprH, MPOXaHHS YU
BuMord. IlucbMoBe 3BEpHEHHS MOBMHHO OYyTH MiANHCAHO CIOXHMBA4YeM 13 3a3HAUYEHHSIM JaTh
CKJIaJlaHHs 3BEpPHEHHS. B elleKTpOHHOMY 3BEpPHEHHI TaKOX Mae OyTH 3a3HAUYEHO EJEKTPOHHY
MOLITOBY aJipecy, Ha SIKy CIOXHMBady MO)ke OyTH HaJiCIaHO BiAIMOBiAb, a00 BiOMOCTI HpO iHIII
3aco0u 3B’SI3Ky 3 HHMM. 3aCTOCYBAaHHS EJEKTPOHHOTO LU(POBOro MiANMUCY NPH HAACHUIAHHI
€JIEKTPOHHOT'O 3BEPHEHHS HE BUMATa€ThCA.

4.2 3BepHeHHs, opopmiieHe 0e3 JAOTPUMAHHS 3a3HAYCHHX BUMOT, TOBEPTAETHCS CIOXKHUBAUY 3
BIJIMOBITHUMH PO3’ICHEHHSMH HE IMI3HIII SK Yepe3 ACCATh JHIB BiJl JHS HOT0 HAJIXOKECHHS, KPIM
BUITAJIKIB, TepeI0aUCHNX YACTHHOIO MepIoro cTatTTi 7 3akony Ykpainu «I1po 3BepHEHHS TpOMaITH.

5. 3BepHeHHs, AKi He MiVIATalTh PO3IJIsiAy Ta BUPILLICHHIO

5.1 BigmoBimno no 3akoHy Ykpainm «[Ipo 3BepHEHHS TpomaisH» MHCHMOBE 3BEpHEHHS 0e€3
3a3HAYEHHSI MICISl TIPOXKMBAHHS, HE TMIIMUCAHO: aBTOPOM (aBTOpaMmH), a TaKOX Take, 3 SKOTO
HEMOXKJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS AHOHIMHHM 1 PO3TJIISAY HE MiIsTaE.

5.2 He po3rasiatoTbes TOBTOPHI 3BEPHEHHS Bijl OJJHOTO i TOTO K€ CIIOXKHMBa4a 3 OJHOTO 1 TOTO K
MUTaHHS, SKILO MEepIIe BUPIIIEHO MO CYTi Ta 3BepHEHHS 0C10, BU3HAHUX CYJIOM HE/i€3JaTHUMHU.

5.3 TloBepHeHHS 3BEpHEHHS /BiIMOBAa y pPO3TJISII 3BEPHEHHS HE IEPEIIKO/KAE MOBTOPHOMY
3BEpHEHHIO CIOXKHMBada 10 TOBAapUCTBA, SKIIO TEPECTaHYTh ICHYBaTH OOCTaBUHH, IO CTaJH
MJICTABOIO IS 11 TOBEPHEHHS/BIZIMOBH Y PO3TJISII.

6. TepMiH po3rsily 3BepHEHb

6.1 3BepHEHHSI PO3TIINAIOTHCS Ta BUPIMIYIOTHCSA Y TEPMiH HE OiIbIIe OJHOTO MicsIs BiA JHS X
HAJIXOJDKEHHS, a Ti, IKi He MOTPeOyIOTh JOJATKOBOTO BUBUEHHS, - HEBIIKIAIHO, aje HE Ii3HIIIe
I°SITHAALSATH JTHIB BiJ] THS X OTpUMaHHSI.

6.2 SIkmio B MICSYHHMM TEpMiH BUPIIIUTH MOPYIIEH] Y 3BEPHEHHI NMUTAHHSI HEMOXKIIMBO, TUPEKTOP
ToBapuctBa a60 0coba, 110 HOTo 3aMiHs€ BCTAHOBIIIOE HEOOX1THHUI TepMiH AJisl HOTO PO3TIIsALY, PO



1110 TIOBIJTIOMJISIETBCS CIIOKUBAY, KUK 10J1aB 3BepHEeHHA. [Ipy boMy 3arasibHuil TepMiH BUPILICHHS
NUTaHb, MOPYIIEHUX Y 3BE€PHEHHI, HE MOXKE IEPEBUIIYBaTH COPOKA IT'ITH JTHIB.

7. Hapgxom:xeHnHsi 3BepHeHHst 10 ToBapucTBa
7.1 JlaToro HaAXOKEHHS 3BepHEHHS 10 ToBapucTaa €:
7.1.1 AKII0 3BEepHEHHS HAIMIPABJICHO CMOKMBAaYeM 3ac00aMH MOIITOBOTO 3B’ SI3Ky — J€Hb OTPUMaHHS
(peectpartii) 3BepHeHHs Y TOBapuCTBI;

7.1.2 K110 3BEpHEHHSI HAIPaBIICHO €JICKTPOHHOIO MOIITOIO Ha anpecy: sentpro3 16(@ukr.net — neHp
oTpuMaHHs (peecTparlii) 3BepHeHHs Y ToBapHCTBi;

7.1.3 AKm0 3BEpHEHHS 3MIMCHEHO 3aco0aMu Teae(OHHOTO 3B’SI3KY - JaTa MPUHHATTS 3BEPHEHHS
npaiiBaukoM ToBapucTsa.

7.2 Sxuio ToBapucTBO HE MOXKE JOTPUMATHCS 3a3HAYEHOT'O CTPOKY, TO CIIOKUBAUy MOBITOMIISETHCS
npo e y MUCbMOBIH (popmi 3 OOIpyHTYBaHHSM MPHUYUH OUTBII JTIOBIOTO CTPOKY PO3IISALY, Ta
3a3HAYCHHSIM HOBOTO CTPOKY PO3TJISIy 3BEPHEHHS, 3 YpaxyBaHHSM, TOTO, IO 3arajlbHUM CTPOK
BUPILLICHHS MUTaHb, IOPYIIEHUX CHOXHBaueM, He MOXKe nepeBulyBaT 45 nHiB. Ha oGrpyHTOBaHy
MCHbMOBOMY BHMOTY CIIO’KHBa4a TEPMiH PO3TJIISLY 3BEPHEHHS MOKE OYTH CKOPOUYEHO.

8. Cnoci0 BianmoBiai Ha 3BepHEHHS

BinnoBine Ha 3BepHEHHS HA/IA€ThCS CIIOKMBAUY 3 BUKOPUCTAaHHSIM 3aC00iB MOIITOBOTO 3B’ A3KYy 200
€JIEKTPOHHOT0 3B’S3KY Ha po3cy ToBapHcTBa, SKINO 1HIIE HE BKA3aHO CIIOKMUBAYEM Y 3BEPHEHHI.

9. BianoBigajJdbHiCTh

3BepHEHHS, sIKe MICTUTh HakJen i o0pa3u, TMCKPEAUTALI0 KEPIBHUKIB Ta IHIIMX MOCAT0BUX 0Ci0
ToBapucTBa, 3aKIMKH 10 PO3MATIOBAHHS HAIlIOHAIBHOI, pACOBOI, PENIriifHOT BOPOXKHEUI Ta 1HIIMX
INPOTUBONPABHUX i, TATHE 32 COO0I0 BIANOBIAAIBHICTS NIepe0aueHy 3aKOHOJAaBCTBOM Y KpaiHu.

10. 3BepHenHs cnoxuBava 10 HanionanbHoro 0anky Ykpainu

10.1 3BepHeHHs cnokuBauda 10 ToBapHucTBa HE MO30aBiisie CHMOXKMBAada MpaBa Ha 3BEPHEHHS MPHU
HasBHOCTI Ti/ICTaB i3 3asBO0 a00 Ha OCKapKeHHs [iil abo Oe3misutbHOCTI 10 HamionansHOTO OaHKY
VYkpainu.

10.2 CnoxuBau Moxe mnojmaTu ckapry no HamionaneHoro 6aHKy VYKpaiHu, NEepeHIIoBIIM 3a
INOCWJIaHHSAM B PO3IUT  «3axuCT IMpaB CIOXKBadiB» Ha CTOpiHLI odiuiiiHoro IHTepHer
npenctaBHunTBa HarionaneHoro Oanky VYkpainu, a came: https://bank.gov.ua/ua/consumer-

protection

10.3 Takox, crio’kMBa4 MO>Ke MoJIaTH 3BepHEeHHs 10 HarionanpHOTO OaHKY YKpaiHH, MeperdIoBIIN
3a mocwiIaHHAM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
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